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Warren
“Dentex”
Mobile Dent Removal Service

Dear Warren

I just wanted to drop you a personal letter of thanks and amazement at the work you have done on
my Audi today.

You may not know but | recently bought this car to replace an identical model in colour and trim
which had served me very well in a car crash. Basically | walked away from a 70mph incident (no-
one else was hurt or involved by the way). My desire, as you might understand, was therefore to
replace the car with an identical one.

The only car | could find that was identical had a very significant bump on the front of the bonnet. It
was in fact, as you know, a bit more than that and could be more properly described as a fairly hefty
crease in the metal. Having never tried a service such as yours | was intrigued to know what you
could do and, to be frank, thinking I had nothing too much to lose,1 phoned your service.

I have been out all day and have only just been down to the company car park to inspect the vehicle
and to be frank the results are absolutely remarkable. As a trained engineer | am almost bemused to
know how you did it. All I do know is it is an invisible fix, done in a day, for a fraction of the cost of
what | might otherwise have been expecting, and none of the concerns about mis-matching paint.

I will without doubt use you again and | would be delighted to recommend your service to others.

With many thanks and warm regards

M

arry Clarke

Founder and Commercial Director
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